
RESOURCES
• Community Connection    
  Center
• Volunteers of America
• Valley Mental Health
• One Voice Recovery
• Street Ambassadors 
• Community Liaison
• Homeless Resource Center

RESOURCES
• Community Connection    
  Center
• SL County Aging Services
• Police
• Community Action Team
• Community Liaison
• Health Department
• Homeless Resource Center

CLEAN UP RESOURCES
• Advantage Services

(Small abandoned camp or items)
• Salt Lake County Health 
Department

(Larger camps with enviromental 
concerns)

• UDOT
• Parks and Open Space

SERVICE REQUEST
• Phone
• Email
• City Source
• Walk-in
• City Council
• Communications Liasion
• Mayor’s Office
• Resident Need
• SLC Civil Enforcement

Is the request a safety 
issue? 

PRIVATE PROPERTY

HEART
(Homeless Engagment & Response Team)

Is the request on public or 
private property?

PUBLIC PROPERTY
Is the request a safety 
issue? 

POLICE

POLICE

Yes

Yes

No

Public

Private

No

Request
for a 
clean up

Salt Lake City’s Response Process for 
People Experiencing Homelessness


