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DEPARTMENT of PUBLIC SERVICES

ERIN MENDENHALL MARK STEPHENS, P.E.,
MAYOR CITY ENGINEER

Application Process for Work Within the Public Way Permit

***** Note, the following documents are required to be filed with Salt Lake City Corporation. Please
check the following before submitting a permit application in Accela. SLC Ordinance 14.32.025 outlines
persons eligible for permit. A resident/owner will need to contact the Engineering Division to have staff
enter the permit application, ******

(] Permit Bond:
SLC Ordinance 14.32.070 requires a bond set at $15,000. Please contact your bond/insurance and have
them complete the Bond Form.

[J Contractor State License:
Please provide your contractor state license number or a copy of your license so we may locate the
company file.

[ Insurance:

Please forward the following link to your insurance provider in order to avoid any delays (Insurance
Bonding, and License Information Packet). Have them see pages 3,4,5 for examples as not meeting the
endorsement requirement is the most common cause of permit delays.

Once these documents are compiled a permit can be applied for online by following the enclosed “Online
Application Process for Public Way Permit (Accela)”. If you have any questions, or struggle to submit a
permit application online, please do not hesitate to contact Stephen Hetman.

Stephen Hetman
Engineer Tech VI
Engineering Division

DEPARTMENT of PUBLIC SERVICES
TEL 801-535-7910

CEL 801-870-3601

EMAIL Stephen.Hetman@slcgov.com
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Online Application Process for Public Way Permit (Accela)

** Note, the Citizen Access Portal uses pop-ups. If you have a pop-up blocker active, please disable it.**

1. Navigate to Citizen Access Portal ( https://aca-prod.accela.com/SLCREF/Default.aspx). Log in or
if you do not have an account click the “Register for Account” link.

atomation® - Sece | [T) Accela Cilizen Access X | -

far & citizenportalylogov.com o - 4 w L

é Citizen Access Portal

L L

m Bullding  Business Licensa  Civil Enforcemant  Engineering  Events  Fire  Fixthe Bricks  Planning  Real Estate Services  more =

Advanced Search

Ladks Cly C Fortal
To ICancel leoking up permit details using mobile version, please click
here.
CpenCounter iva new onling tool for tainesa development. This guide makes & easer for appl o and foe
thisr business. in OpenCounter. Salt Lile City Catomers can now easity leam types are permitted. detats on all City perrnits

and e assockabed processes, and foes fequinid

What would you like to do today?
Saloct one of the aress below to locate an sxisting application by City Department:
W Rememier me on his compaes

Building Business Licensa Few tosgetien iy passwond
Q Check/Research Perma Q EheckRenew Licenses
Schedute an Inspection Schedule an iPapection

Civil Enforcement

e ki i K ichmanaiai nths
mf.-.nnw aninapection

Events Fire

[ R S — L CE——

lea—ue an Wagection

2. Once you have logged in, navigate to the “Engineering” tab.

ov.cem/Citizen/Dashboard.aspx?TabName =Home

Citizen Access Portal

nﬂnn:)urv‘em—-ms BL eqged in llections (0] Ecao unt Managemant él.(:g}:)u-.

Engineering ents Fire Fixthe Bricks Planning  Real Estate Services more «

Dashboard My Records My Account Advanced Search

m Buliding  Business License  Civil Enforcemant

Hello, Corey Leqge

‘Sawved In Can {0} View Cart My Collecton (0) View Collections

There are no items in your shopping cart right now. ‘You do not have any collections right now.
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https://citizenportal.slcgov.com/Citizen/Default.aspx

3. Click “Apply for a Permit”

egow.com/Citizen/Cap/CapHome.aspx?module=Engineering&TabName=Engineering&TabList=HOME%7 C0%7 CBuilding%7C1%7CBusLic%7C2%7CHAZE%7C3%7 CEngineering%7C4%7 CEvents%7C5%7 CFIRE%7C6%7 CCAP%7C7%7CPLA

Citizen Access Portal

M, nouncements B ged in as:COrey Legge i Y Managemes

Home Building BusinessLicense CivilEnforcement WIUILEELLGE Events  Fire  Fix the Bricks  Planning  Real Estate Services more v

Q Check/Research Permits °Apply for a Permit

Showing 0-0 of 0
Date Permit Number Permit Type Description Project Name Address Status Action

No records found.

Search for Engineering Permits by Group Lookup

Enter information below to search the Salt Lake City's Engineering Permitting database. Permits can be searched for by group lookup by selecting any of the following:
+ General Search
+ Search by Address

+ Search by Contractor
+ Search by Permit Information

4. Check the box that reads “I have read and accepted the above terms”. You really should read it.
Then click “Continue Application”.

Home Building Business License  Civil Enforcement M3 [ESG0LN Events Fire  Fixthe Bricks Planning Re:

Q Check/Research Permits °Apply for a Permit

Salt Lake City Online Permit Application

Welcome to City’s Online Engineering Permitting System. Using this system you can submit and update information, pay fees, track the status of your a
of your home or office, 24-hours a day.

This permit to work in the public way is subject to legally binding terms and conditions. Carefully read all of the application terms and conditions in thi
Engineering Disclaimer. Checking of the box is equivalent to your signature and indicates your acceptance of the terms and conditions herein and that

Applying for a permit to work in the public way binds you to all existing rules and regulations of the Engineering Department.

Click on this link: ENGINEERING REGULATIONS to view the complete set of rules and regulations.

Click on this link: ENGINEERING CONDITIONS to view the Engineering conditions.

Please "Allow Pop-ups from This Site” before pr ding. You must pt the General Disclaimer below before beginning your applicatior

General Disclaimer

While the City tried to keep its web information accurate and timely. the City does
not warrant or make representations as to the functionality or condition of this
website, its suitability for use, freedom from interruptions or from computer virus,
or non-infringement of proprietary rights. Web materials have been compiled from
avariety of sources and may change without notice as a result of updates and
corrections.

I have read and accepted the above terms.
Continue Application »
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5. “Step 1” Address: This address should be the physical address of the parcel you will be working
at (usually the street address). Add the information and click “Search”. Note, if the search is not
successful it may be because the address is not recognized by the City. Use the following link
(' https://slco.org/surveyor/mapping-and-gis/ ) to find a nearby Certified Address and input that
information.

- I -
Q Check/Research Permits °Apply for a Permit

permit - Right of Way

1 step1 2 Step2 3 Step 3 4 Step 4 5 Review 6 7

Step 1:Step 1>Work Location

* indicates a required field
Please type the House Number (without any suffixes such as N, S, E, W) and the Street Name (also without a suffix such as st, ave, blvd, N, S, E, W). Leave all other fields blank and click ‘Search "
A menu should appear with a few addresses to pick from or the parcel information will sutomatically fil Delow.

If nothing comes up, it is likely that the address you entered is not a Certified Address or address recognized by the city. To find a nearby Certified Address, look for an address or parcel number as seen
on the County GIS map: https://slco.org/surveyor/mapping-and-gis/ Type what you find ?in the same manner as described above.

Make sure your work is occurring in Salt Lake City limits rather than one of the other munis s within Salt Lake County such as Millcreek or South Salt Lake.
*House Number: ) Direction: Street Name:

349 s A\ 200E

City

Salt Lake City

=3

Once you select a valid Salt Lake City address, the Parcel information will automatically fill. You will NOT be allowed to modify this information.

= Parcel Number: Legal Description:

/,
Subdivision: Parcel Area: Lot:
--Select- -
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https://slco.org/surveyor/mapping-and-gis/

6. A pop up will prompt you to select the parcel number.

Address Search Result List

Showing 1-10f1

Address City State Zip

@) 3495 200E. Salt Lake City UT 84111-2811 Salt Lake City UT 84111-2811

L3

Showing 1-4 of 4
Parcel Number Block Subdivision
() 16-06-326-004-0000
) 16-06-326-004-2000
7) 16-06-326-004-6001

~)  16-06-326-020-0000

7. Once a parcel number is selected, the pop up will load the “Associated Owners Information”
automatically. Click “Select” to move forward.

Address Search Result List

EARESE Sl i e

(@ 3495 200E, Salt Lake City UT 84111-2811 Salt Lake City UT 84111-2811

|

Showing 1-4 of 4
Parcel Number Block Subdivision
y) 16-06-326-004-0000
) 16-06-326-004-2000
() 16-06-326-004-6001

7y 16-06-326-020-0000

iated Owners

Showing 1-1 of1
Mame Address

. MUNICIPAL BUILDING AUTHORITY OF SALT
[C] LAKE CITY 451 S STATE #245 SLC UT 84111-3102
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8. Click “Continue Application”.

Step 1:Step 1>Work Location

*indicates a required field.
Please type the House Number (without any suffixes such as N, 5. E. W) and the Street Name {also without a suffix such as st. ave. biv, N, S, E. W). Leave all other fields blank and click ‘Search.’
A menu should appear with a few addresses to pick from or the parcel information will automatically fill below.

If nathing comes up, it is likely that the address you entered is not a Certified Address or address recognized by the city. To find a nearby Certified Address, look for an address or parcel number as seen
on the County GIS map: https://slco.org/surveyor/mapping-and-gis/ Type what you find 7in the same manner as described above.

Make sure your work is occurring in Salt Lake City limits rather than one of the other municipalities within Salt Lake County such as Millcreek or South Salt Lake.

*House Number: B) Direction: Street Name:
249 s - 200 E
City:

Salt Lake City

Once you select a valid Salt Lake City address, the Parcel information will automatically fill. You will NOT be allowed to modify this information.

*Parcel Number: Legal Description:

0720. COM AT NW COR LOT 4 BLK 54 BLAT A SLC SUR S 95 FT E 140 FT 5. 70

16-06-326-004-0000 £ 43 ET M 145 FT N 782 & £T TN BFG SS51-7&0R S51d- &

Subdivision: Parcel Area: Lot:

~-Select— - 0.76

Continue Applicatiol Save and resume later

pyright 2019 Salt Lake City Corporation

“Step 2” Contacts: Your account will save contacts from previous applications. Select “Add
New” if you are needing to add a professional to the account.

Home Building BusinessLicense Civil Enforcement WAUIGEELLGE Events  Fire  Fixthe Bricks  Planning  Real Estate Services more v

Q Check/Research Permits oApply for a Permit

Permit - Right of Way

1 Stepl 2 step2 3 step3 4 step4a 5 Review (3 7

Step 2:Step 2> Contacts
* indicates a required field

To add a new contact, click the Add Contact link. To edit a contact, click he link next fo a contact name.

Select from Account

Licensed Professional

When you click "Look Up.” type in the ‘Name of Business: field your company's name EXACTLY as it appears on your Utah State Contractor's License. Pay particular attention to spacing and periods within acronyms such as: ABC vs AB.C.
vsABCvsA B.C
After filling in the 'Name of Business:' field with your company name. leave all other fields blank and click ‘Search’

You should be presented with a menu that shows your license number, select it and press ‘Continue’

‘Continue Application » Save and resume later
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10. A Licensed Professional will need to be looked up. Searching by “License Number” or “Business
Name” will generate results. Scroll down and click “Look Up”.

11. Click “Continue Application”

lLicensed Professional

it e cdich ook Ui type in the ‘Name ol Busess el your cospesy

A WAL

Aftur Mg m e Mams of Buines

Fou thauld te presered wirh 2 menu ifat shoss pour osrss numbe:

Continus Application =

ooy e b ol other Neiihy

5 Siep 3

 ERACTL

st o 2

¥ un M eppmart o gt L it

2 s “Seanoh

press Coninue

4 Spd 5 Ruoriery [ )

= incales 3 remssred feid

rtratnrs Lo Pap part e afiermiamn b s end e witlim Sommim et s R0 v kB

%] s 32070 BOND: REQ

partal.slegov.com,Cit

Englnearing

P 33 peThie idarman
*Work Bejin Date:

* Est Compl Date:

= Dumpter Oaly
" Drawings: Yes () Mo

= Work Type:

= Harricade Manaal
Figure Numbor

* Trathc Control Plan () Yes () No.

Attachud:
= [HACTIpon o it
Work: Hurmbar of potholas sad bors pite

el chack
* Field Comact Name;
* Field Contact Phone

urnbr:

* Traifc Parmit

Continue Application »

I

Murnbor \
Linear es (@) Mo

4 Stepd 5 Review & 7

Work Begin/est. completion date.
This will help determine the fee
amount.

Barricade Manual Figure Number: This
will be obtained from the plan associated
with the traffic control permit (TRN
permit number). If a traffic control permit
is not required insert “N/A”

Field Contact/Number is for a 24 hour
contact in case of an emergency.

Traffic Permit Number (TRN). If a traffic
control permit is not required insert “N/A”

‘Save and resums (ater
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13. “Step 4” Attachments: Your account will save Attachments from previous applications. Click
“Add” to upload new attachments pertaining to the current application. Common/necessary
attachments include certificate of insurance, bond, site plan, email approval for traffic control
permit, email approval for public utilities, ect. Note, attachments are not required to submit the
application. However, uploading all attachments at this time will help to avoid any delays. Once
the attachments are uploaded click “Continue Application”.

14. “Step 5” Review: Review the application information and verify it is accurate. Scroll down and
click “Continue Application” to move

Announcements L

Home Buliding  Businoss License  Chvil Enforcemant m Evonis  Fire  Fixthe Bricks  Planning  Real Estate Sorvices  more =

Permit - Right of Way
1 2 Swp2 3 Siep3 4 Stepd 5 Review & Fay Faas

Step 4:5tep 4= Attachments

* inclizates 2 requined feid.

ttachment

The musbrrsm B wire aloverdd b 25 MB
Ble. Bap; Bt shm: e eom; epl exe: heie: Retl A PO R ina: MEC JAF; lva: jre; 1 [5e 1t INK: ke St M STLE MSD: M B BIE SO B2 SRE By vh; el VI VI, wae wal, wah Jre diafiowed Pl fypes b0 upioa

same Type Tize Latest Update ction

Mo reconds found
Seloct from Account
‘Continue Application = Save and resume Later

15. “Step 6” Pay Fees: At this point the permit application has been successfully submitted. The
permit number is shown in red print. The application is now in staff’s review queue. For
information on payment and permit issuance please refer to the next section for “Tracking Permit

Status in Accela”.

T a

= Cart 10 B8 cent Manaperen Logout

B, cncements B iogge i s SV 19990 = Coliection o)

Home Duliding  Buginoss License  Chvil Enforcement m Evonts  Fire  Fixthe Bricks  Planning  Real Estate Services  more »

sematmmon £DRL 3 S

Step 3:Receipt/Record issuance

. [emaan ik o o e EFT Brcept b
Recelpt

£ FOUr IpEBCIIONIs has been succossiully submitsed
")  Pioame print your rcordis and retn 3 COpY KN YOUT FRCOIS:

(349 5 200 E, Salt Lake City
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Tracking Permit Status in Accela

** Note, the Citizen Access Portal uses pop-ups. If you have a pop-up blocker active, please disable it.**

1. Navigate to Citizen Access Portal ( https://citizenportal.slcgov.com/Citizen/Default.aspx ). Log in

or if you do not have an account click the

witomation® - Seex | [T Accela Citizen Access M | o

“Register for Account” link.

o itizenportal.yogovcom T “ g
m Bullding  BusinessLicersa  CivilEnforcement  Enginedring  Events  Fire  FlxtheBricks Planning  Real Estate Services  mere
Acvanced Search
Lake Ciey C| Portad
To ancel leoking up permit details using mobile version, please click
here.
CenCountes is a pew oriine tool for busirsess development. This quide makes i easer for appl e and for
s busiresss. in OpseerCourier. Sk Lake City CLatomer can now easity lsam D e e edl hetails o all City permnits
and thes avsociated proceses, and foes reguired.
What would you like to do today?
Seloct one of the araas balow to locate an axisting application by City Department:
W Rememier me on his compaes
Building Business License e B
q Crech/Research Ferman 0‘ Check/Renew Licerses
Schedute an Inspection Schedule an iPapection
Civil Enforcement Ei
L T — Q chmcasmrmsecn
mf.-.nnur an inapection
Events Fire
Q Chech/Pay Dvern Application Q' Check/Rleseaseh Permits.
G'xlh—ﬂdr an Wagecton
H H 13 7 H 7”7
2. Once you have logged in, navigate to the “Engineering” tab.
ov.com/Citizen/Dashbeard.aspxTabName =Home
n.‘nn-:)umem—:-ms BL-:-;g- age
2]
m Duliding  Business License  Civil Enforcament | Engineering ents Fire FlxtheBricks Planning  Real EstateServices more ~
Dashboard My Records My Account Advanced Search
Hello, Corey Legge
ercno e
There are no items in your shopping cart right now. ‘You do not have any collections right now.
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https://citizenportal.slcgov.com/Citizen/Default.aspx
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3. The records table shows all permit records associated with the account. This may include permit
applications from other departments, most commonly building permits or traffic control permits
(BLD or TRN permit numbers respectively). Although processes in Accela may be similar, this
document is intended to serve customers pulling a permit from the Engineering Department
which will have a permit number of “ENG” and a permit type of “Right-of-Way”.

Citizen Access Portal

M, ouncements Bl ioggedinasCorey 1e98e = Collections (o) I C2rt @) + (Lo m @'Logaut

Home Building BusinessLicense Civil Enforcement W LIUEELLLE Events  Fire  Fixthe Bricks  Planning  Real Estate Services more

Q Check/Research Permits QApply for a Permit

Showing 1-1 0f 1 | Add to collectio
[] Date

[ o7nerze21

Description Project Name Address Status Action

Permit Number Permit Type

349 5 200 E, Salt Lake City
11

Fehtes In Progress

ENG2021-01458 Permit - Right of Way

Enter information below to search the Salt Lake City's Engineering Permitting database. Permits can be searched for by group lookup by selecting any of the following:

« General Search

« Search by Address

+Search by Contractor
+Search by Permit Information

4. Itisimportant to note the records table also shows the status of every permit. More information
about each permit is available by clicking on the permit number in the records table outlined in
the red text. The following is a brief description of the different types of permit statuses:

a. In Progress- The permit application has been received by the City and is being reviewed
by staff. The permit has not yet been issued.

b. Denied- The permit application has been denied by staff and the permit is closed.

c. Revoked- The permit was issued but since has been revoked due to inactivity or direction
to cancel by the applicant.

d. Inspection- The permit has been issued and is active.

e. Under Warranty- The work associated with the permit has passed final inspection and is
now under a 3 year warranty. After 3 years, a release inspection will automatically be
scheduled by the City Engineering Division.

Home Bullding  Business License  Civil Enforcement m Events Fire  FixtheBricks Planning  Real Estate Senvices  more =
o\ﬂlﬂﬂlmhl'nmlu omfuamm

Shawing -1 04 1 | Addvo collecion | Ak can

m Fermit Mumbes. Permit Type Description Progect Hame Adares Action

0N ENGEOH-01450 Fermit - fight of Way w;f:ﬂ;:“hhcw

Search for Engineering Permits by Group Lookup

Edor ICNmation Bow 60 Laach 1he Sall Lake City's Enginearing g ¥ sadacting g

« Gnueral Search
«SHarCh by Address
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