
Name on document doesn’t 
match the name on application

The document shows no date
or is dated before July 1, 2025

Not an approved document type

Your address is not visible on 
the document 

If your document is missing critical
information it will NOT be accepted

(utility bill, bank statement, mortgage
statement or major credit card bill)

Example 1 - No date on document Example 2 - Date  is before July 1, 2025


